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Keynote speaker: Su Wang, Group H
 
Six years ago Royal Mail Group
accounting for 50% of all indus
had experienced bullying and h
following a range of projects 
design and employee support, it
absence has reduced by 25% bet
direct cost savings of £227 millio

Tuesday 20th Jan
Royal Mail Group HQ, Row

This FREE breakfast is one of a se
Host organisations will describe how
how you can translate this into prac
size.  Help us to understand the ch
shaping the next stage of the Londo
 
Programme for all events: 
8.00am  Breakfast and networ
8.30am  Welcome from Barry 
8.40am  Presentation from ho
9.00am  Q &A and discussion 
9.45am  Networking 
10.00am Close 
 
If you are interested in attending
complete the attached booking f
London Health Commission (Full
 

“Employee engagement – the 
business benefits” 

 

ead of Health, Royal Mail Group 

 had the worst strike record in the country, 
trial action in the UK. 16% of the workforce 
arassment in the previous 12 months.  Now, 
to address emotional well-being, workplace 
 has seen a huge increase in morale and sick 
ween January 2004 and May 2007, resulting in 
n. 

 
uary 2009, 8.00am – 10.00am 
land Hill Suite, 148 Old Street, London 
EC1V 9HQ  

 
ries for senior managers and is by invitation only.  
 good jobs have benefited their businesses; find out 
tical action within your own business, whatever its 

allenges and opportunities you face and be part of 
n Works employer campaign. 

king 
Francis on behalf of London Works 
st 

 this or another business breakfast please 
orm and return to Charlotte Hall at the 
 details on form).  Map overleaf. 

 

http://www.londonshealth.gov.uk/goodjobs_bookingform.doc


 
Map to Royal Mail Group headquarters, 148 Old Street, EC1V 9HQ 

 
 
 
 

 
  

Nearest tube:  Old Street 
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